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Background

Wahed Invest is a global online banking platform for those looking for
investment opportunities that adhere to Islamic principles. Founded

in the USA in 2015 they first launched in the UK market in 2018 as an
online bank. In late 2022 they approached our partner as they were in
the process of opening their first physical branch in the UK and were
looking for digital screens to enhance the space. They understood the
wow factor digital signage could bring to a space with video content.
Wahed had just been let down by another supplier so were looking for
a partner they could collaborate with to meet the dates of the planned
opening of the branch in early 2023.

Challenges

The financial firm wanted a large scale digital screen to be the
centrepiece of the new branch. They wanted a big stunning display
that could show their advertising content but also be changed for
special events they planned to host at the branch as well as during
presentations. They wanted this screen to be recessed into the wall
so that would have to be taken into consideration with any solution
offered.

The new branch is on Baker Street in central London, just down the road
from the popular Selfridges store and busy Oxford Street so Wahed
knew there would be a lot of passing footfall. They wanted to take
advantage of the large windows they had and use digital screens to
advertise to this passing traffic. Using screens in the window also meant
they could be showing their adverts 24/7 even when the branch was
not open. They needed the screens to be bright enough to be seen even
on the sunniest of days. They wanted the screens to be large to fill the
windows and also for the screens to be mounted in landscape. With all
the digital screens in the same orientation it would mean the Wahed
graphics team would not have to spend time converting landscape
adverts into portrait.

In terms of content, Wahed were looking for a simple platform they
could easily update and manage the different screens content. Wahed
had already purchased a large commercial display for the branch
before from a previous supplier. They still wanted to use the screen so
needed us to find a way to figure out a way to integrate the screen into
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whatever CMS solution we went with.

With the opening of the branch scheduled for late Jan 2023 Wahed
needed us to work closely with their builders so the screens were
installed in a timely manner not effecting the date the branch was set
to open.

Solutions

Initially when talking with Wahed they were looking at LCD Video
Wall Displays for their centrepiece screen. However, based on their
requirements we instead suggested the Indoor DV-LED Displays. The
modular cabinets meant we could build the screen to an impressive
size. The slim depth of the cabinets also made them ideal for recessing
into the wall to achieve that flat finish. Compared to the LCD Video
Wall Panels the bezel-less display really makes the DV-LED screens

a showstopper. The content would be run from one of our Network
Android Media Players and use our CMS software My Signage Portal.

For the window displays we had the perfect solution with the Ultra
High Brightness Window Displays. With a brightness of 3,500cd/m?
the screens have an outstanding brightness making them visible to all
those passing the branch. With a range of size options from 43" up to a
gargantuan 75" display we suggested the 65" model.

For the other screen that Wahed had purchased we simply supplied
another Network Media Player they could connect using HDMI. This
converted the display so that all the screens Wahed had could be
managed from one central point using our CMS platform My Signage
Portal. Using My Signage Portal, Wahed would be able to manage and
send video/image content direct to the screens over the internet.

Results

Working closely with our partner and the builders we ensured a timely
installation of the screens with no delays to the schedule. Wahed Brand
ambassador Khabib Nurmagomedov was there to officially open the first
UK branch at a special event in January 2023. Customers have been
wowed by the state of the art banking branch and digital displays. Even
better for Wahed, the solution we offered now delivers a full template
they can replicate when they open other branches in the future.
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Why Choose Our Commercial Display Solutions?

From the moment you receive your product, throughout the duration
of your warranty and even after your warranty has expired we are
here to support you. If you require any assistance setting up or

using your product, or have any problems at all, we can provide free
technical support via telephone and email.

On-site Support If needed, we can provide an installation service for any of our
products. We can also set up service-level agreements for larger
projects that require maintenance contracts.

and Maintenance*

Extended All of our commercial display products come with a 3 year
Warranty* commercial warranty as standard but if you want to extend this you
Y can upgrade this to cover a 5 year period at point of purchase.

As well as providing free remote CMS training sessions and webinars
we can also visit you to deliver bespoke training for our software and
hardware*.

Should your display suffer from any kind of hardware failure during

Advanced the warranty period we will send you an advanced replacement and
ReplacementsT arrange for your old display to be collected, free of charge. This
ensures no downtime where you are without a screen.

(o{T13%e) 110 dgeTs [I[stal !f You need us to test third party software or a website, or
Testing & configure your screen in a particular way before it is dispatched
(e.g. in a particular orientation or network mode), we can do so to
make your life easier.

X Want to know how a particular screen will look once installed? Send
3D Renderlng us a photo of the location and we will create a 3D rendering of any
screen in situ to help you to visualise how amazing it will look.

We hold more stock in our UK warehouse than any other
manufacturer so we can help you meet tight deadlines. For last
Logistics RIIeJsfelg@ minute orders we can also offer special express or morning delivery
options*. We also carry out UK based quality control checks on
every display before it leaves our warehouse.

Configuration

. If you need to loan a sample unit to test we'd be more than happy
P[] I oY Lo g dll to arrange this. We can also provide a rental service for temporary
projects®.

Your display can be customised to suit your requirements by adding
your logo or printed graphics or even tailoring the colour of a
display. We can also carry out hardware modifications to existing
products or manufacture bespoke solutions for special projects.

Customisation*

As well as being able to provide accessories and add-ons, such as
extra remote controls, NUC PCs and video wall controllers, we can
also supply custom made flight cases which are great if a display
needs to be moved safely from place to place.

TUK mainland only
*These particular services may incur additional charges



